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User Manual for Tumakuru Smart City GPMS Transportal:

GPMS Transportal Roles*:

1. Admin user: This group of users can see the all the  projects, projects’ status, employees, user 
activities, uploaded documents and Reports, creating masters such as Designation, Department, 
Schemes/Programs, New Proposals, adding Stakeholders. Monitoring Reports, QPR Projects, 
modified and deleted projects.
After he approves the projects created by Enterprise Head group users, the Enterprise Had 
group users can generate the Project Code

2. Organization Head: This group of users can create the project and edit the project details. 
Upload project related documents, task management, recording minutes of meetings, 
milestones and for any issues, raise a complaint in the Help Desk. 
He cannot edit the project details created by employees of the same organization.

3. Policy Admin: This group user can create users/employees of the organization.  But do not have 
access to Projects

User: Organization Head

The user will have access to:

GPMS Module(GLOCAL PROJECT MONITORING SYSTEM) – for creating and editing projects and its status

FMS Module(FINANCIAL MANAGEMENT SYSTEM) – for generating various municipality receipts

DMS Module(DOCUMENT MANAGEMENT SYSTEM) – for document management

Smart Cities Module: The information of all the Smart Cities are visible



                                                                            

TUMAKURU SMART CITY GPMS TRANSPORTAL

Initiative by the Ministry of Housing and Urban Affairs, Government of India, Karnataka State Govt, Tumakuru City Corporation, Tumakuru 
Smart City Ltd, Powered by Indian CST, Hosted by CSIR-4PI                                                                                                                                                3

Steps:

Visit http://www.smartcitytumakuru.in/ and click on the menu PMU for Tumakuru Smart City 
GPMS Transportal

http://www.smartcitytumakuru.in/
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Click on LOGIN->CORPORATE

Corporate Users are registered for an organization with assigned Organization Code, Username and 
Password

Provide values for Organization Code, Username, Password, CAPCHA value, click on SUBMIT button
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1. Click on GPMS menu

Features available for Enterprise Head:
a. Generating Project Code: The user can generate Project Code by providing the needed information of 

the Project.
b. Once the user generates the Project Code, Approval has to be obtained by his/her higher authority. 
c. Once his/her Project gets approved, theuser has to enter additional information of the Project. 

Project Dashboard will be generated. 
d. Project Dashboard
e. Uploading Documents against the Project
f. Milestones
g. Assign Task among his/her team
h. Record Minutes of Meetings
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i. For any issues, the user can raise the complaint in Helpdesk and also can view the status/response 
from his higher authorities

a. Generating Project Code: 
i) Click on Capture->Generate Project Code

ii) Click on Create New Workcode button

iii) Provide the appropriate values for the tabs Project Details, Project Location, Project Team, Project  
Sponsor, and Project Category and click on Submit button
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Project Details Tab: The values such as Project Name, Attribute, Ministry, Department, Officer-in-
charge, Work Purchase/Supply Order Number, Work Purchase/Supply Order Date, Contract Agreement 
Number, Contract Agreement Date, Estimated Cost, Investment Cost, Start Date As per Agreement, and 
End Date as per Agreement.

Project Location Tab: Location Details such as Country, State, District, Taluk, Pincode etc., Values has to 
be provided. Multiple locations of the project which is undergoing can be selected.
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Project Team Tab: This tab is used to capture the stakeholders who are involved in the project.  The 
information such as Type of Stakeholder, Name, Role, From and To has be provided. Multiple 
stakeholders details can be entered by clicking on + button

Project Sponsor Tab: This tab needs Project’s Sponsors information such as Name of the Sponsor, Name 
of the Nodal Officer, Contact Number, E-mail Id, Amount and Percentage.  Multiple Sponsors’ details can 
be entered 
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Project Category Tab: This tab facilitates in capturing the information such as Approval Year, 
Schemes/Programs/Packages, Discipline, Nature of Work, Grants/Works, and Category/Theme. Select 
appropriate values from the list box.

b. Approval for the Project: Once the Project is saved, the project will appear in Saved Project Code 
List.  In case the project is rejected by higher officer, the project will appear in Rejected Project 
Code list.
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c. Additional Details: Now the user has to provide additional details of the Project such as Project 
Details, Financial Details, Approval Details, Tender Details and Additional Details. After providing 
values for all these tabs, click on Submit button

Project Details Tab: This tab contains already provide details, but Project Work Status value has to be 
entered.

Financial Details Tab: The information such as Expenditure incurred Amount, Approved / Revised Estimated 
Cost, Awarded Contract Sum, Justified Amount of the tender, Amount Allotted, Commitment Amount, Bid Price of L1 
Bidder, Investment Cost, Tender Cost, and Financial Progress of the work (Value of work done till date): has to be 
provided.
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Approval Details Tab: This tab captures data such as Estimate related values, Bids, Approving authority for 
the tender work/direct entrustment, Approval authority for Work slip and EIRL with Date, etc.,

Tender Details Tab:This tab captures the information such as Modes of Tender, Bidders disqualified, 
Financial Progress, Physical Progress etc.,
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Additional Details Tab: This tab captures information such as Sector, Impact, DPR, SCM, PPP, Debt, 
Bonds, Loans, Resources, Lending Agency, Utilization, Milestone etc.,
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d. Project Dashboard: Click on Validate->Project List menu

The list of projects created by the user will be listed out. Each Project comes with the features such as 
View (Project Dashboard), Adding Milestones of the project, Task Management, Uploading Documents 
against the project, Recording Minutes of Meeting, Mobile Uploads etc.,

By clicking on Update Project link, the user can edit/modify the Project information.

e. Uploading Documents: This feature enables the user to upload various types of documents such 
as Work Order, Tender, Bills etc.,
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Selects a particular type of documents from the list, Click on Choose File button, select an appropriate 
file from the saved location and click on Submit button.

The uploaded files can be viewed by clicking on Project Files Tab from the Project Dashboard menu



                                                                            

TUMAKURU SMART CITY GPMS TRANSPORTAL

Initiative by the Ministry of Housing and Urban Affairs, Government of India, Karnataka State Govt, Tumakuru City Corporation, Tumakuru 
Smart City Ltd, Powered by Indian CST, Hosted by CSIR-4PI                                                                                                                                                19

f. Milestones: Against the project milestones can be entered for Monthly, Weekly and 
Intermediary, by providing values such as Milestone Name, Scheduled Start and End Date, Actual 
Start and End Date and Status. After providing the values click on Submit button

g. Assign Task: This module enables the user to assign the task among his/her team and monitor 
the status of the Task.
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Click on New Task link to generate New Task Id. The user has to give the Description of the Task, Task 
Assigned to, the Start Date and End Date, Priority of the Task and the user can upload any document 
related to the task.  After providing all the values, click on Submit button to generate Task Id.

The assigned to Users receive an email confirmation that the task has been assigned to him and once he 
completes the task he has to update the status to Completed by logging into his user credentials.

h. Minutes of Meeting: The User can send the Meeting schedule to the respective officer through 
E-mail. The user has to provide the values for Reason, Type of Meeting, Date and Time, Meeting 
Called By, Attendees, Issues Raised, Action to be Taken, By whom etc.,  and click on Send SMS or 
and send E-mail.
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i. Help Desk: This menu helps an user to raise an issue/suggestion and view the status once it is 
attended by the appropriate officer.
Raise Complaint: Provide values for Subject field, Message, Upload the related files if any and 
click on Submit button.  The Complaint gets forwarded to higher officer along with the user 
details who raised the complaint.  The status can be maintained as per the progress of the 
complaint.
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View Complaint: This menu helps user to track his raised complaint.
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Click on DMS menu

Features available for Organization Head:

Capture->Upload Documents

Admin can select the file number, Document type and forward it to the concerned person where only 
the person who has received the document and action can be taken from his side.
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Validate->View Documents

USer can see the documents uploaded.

Click on Gallery menu:

Admin can edit/ add new media (image/ video/ audio/ document. Also he can approve or disapprove 
the media uploaded by Organization head.
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Once uploaded by Admin, the uploaded media will be visible to all individuals who visit the portal 
Dashboard and select Photo gallery. Here there is an option for search.
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2. Log Out: Exiting from the TSCL GPMS Transportal
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Citizen/User Portal: User is facilitated with the menus such as Personal View and Professional View. 
Personal View comprises the modules such as PID Verification, Calendar, To Do Lists, Petitions  and 
Document Management System etc.,

Professional View consists of GPMS and FMS modules.

Visit http://www.smartcitytumakuru.in/ and click on the menu PMU for Tumakuru Smart City GPMS 
Transportal

Login as a User with user credential

http://www.smartcitytumakuru.in/
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Personal View:

1.

DMS: Here User can maintain his documents as Private, Public, Shared and Restricted 
Documents:
Steps:
1.1. Create Folder
1.2.  Upload the Documents in appropriate mode

2. Projects: This menu helps citizen to view the Government Projects running in his locality/area
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Professional View:

1. GPMS: This module helps the user to maintain his personal projects
2. FMS:  This module helps the user in generating Receipts.

*Subjected to Change
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INTRODUCTION OF UMANG

UMANG:-
Unified Mobile Application for New-age Governance (UMANG) is a Digital India initiative 
launched by National e-Governance Division (NeGD), Ministry of Electronics and Information 
Technology. UMANG provides access to major citizen-centric services, offered by Central and 
State Government departments, Local bodies, and other utility services from organizations 
primarily through a single mobile App (all mobile platforms via Android, iOS and Windows) and 
Web. However, particular services may be made available on Pull SMS and/or IVR if the 
respective departments want to provide their services through any such channels.  
With UMANG, you do not need to download multiple mobile apps for availing services of 
different government departments. You can easily navigate and access multiple government 
services on one app with uniform experience.services on one app with uniform experience.

Service Provider On UMANG :

A service provider can be a Central and State Government department or a local government 
body. These government bodies aim at providing instruments for accessing and availing various 
utility services. In future, citizen-centric services offered by non-government entities can also 
become service providers.

Services On UMANG: 

UMANG aims to provide major government services. The Onboarding of different citizen-centric 
government services on UMANG is envisaged to be a continuous process that will result in 
increasing numbers of such services on UMANG with the passage of time. Target is to provide 
more around 1200 services sourced from various department applications.
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Customer Support on UMANG:

If you are facing trouble with a service availed on UMANG, you can contact the UMANG customer 
support team through the “Help and Support” section of the UMANG application. You can “drop 
a query” or “live chat” with our customer care representatives inside the app. Further, you can 
directly call at Toll Free Number – 1800-115-246 or drop an email at 
customercare@umang.gov.in. You can also submit your feedback using Submit Feedback option 
available in the Settings section of the UMANG application.

UMANG customer support team strives to get your concerns addressed at the earliest. Still, if you 
haven’t got a response from us. You can contact us using any other medium such as:

 Live chat 
 Email support 
 Phone support
 Post a Query using the app

If you are trying to resolve your issue through email or phone, ensure that you use the correct 
email address and phone number, respectively.

mailto:customercare@umang.gov.in

