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TUMAKURU SMART CITY USER MANUAL FOR CITIZEN 

Smart City Mission

In the approach to the Smart Cities Mission, the objective is to promote cities that provide core 
infrastructure and give a decent quality of life to its citizens, a clean and sustainable 
environment and application of ‘Smart’ Solutions. The focus is on sustainable and inclusive 
development and the idea is to look at compact areas, create a replicable model which will act 
like a light house to other aspiring cities. The Smart Cities Mission of the Government is a bold, 
new initiative. It is meant to set examples that can be replicated both within and outside the 
Smart City, catalyzing the creation of similar Smart Cities in various regions and parts of the 
country.

The core infrastructure elements in a Smart City would include

1. Adequate Water Supply
2. Assured Electricity Supply
3. Sanitation including Solid Waste Management
4. Efficient Urban Mobility and Public Transport
5. Affordable Housing, especially for the poor
6. Robust IT Connectivity and Digitalization
7. Good Governance, especially e-Governance and Citizen Participation
8. Sustainable Environment
9. Safety and Security of Citizen, particularly women, children and the elderly and
10. Health and Education
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As far as Smart Solutions are concerned, an illustrative list is given below. This is not, however, 
an exhaustive list, and cities are free to add more applications.

Accordingly, the purpose of the Smart Cities Mission is to drive economic growth and improve 
the quality of life of people by enabling local area development and harnessing technology, 
especially technology that leads to Smart outcomes. Area-based development will transform 
existing areas ( retrofit and redevelop), including slums, into better planned ones, thereby 
improving liveability of the whole city.

New areas (Greenfield) will be developed around cities in order to accommodate the expanding 
population in urban areas. Application of Smart Solutions will enable cities to use technology, 
information and data to improve infrastructure and services. Comprehensive development in 
this way will improve quality of life, create employment and enhance incomes for all, especially 
the poor and the disadvantaged, leading to inclusive Cities.
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Data Sources: Census, District Census Handbook,  District profile, Ministry of MSME, Ministry of Urban 
Development,  All India Survey on Higher Education, Census, National Crime Records Bureau, and 
Website of city municipal corporation.
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Visit http://www.smartcitytumakuru.in/ and click on the menu PMU for Tumakuru Smart City GPMS 
Transportal

http://www.smartcitytumakuru.in/
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Tumakuru Smart City GPMS Transportal provides various services to Citizen, Students, Business and 
Formers.

Services
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1. Services to Citizen
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2. Services to Students

3. Services to Business 
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4. Services to Farmers

The Citizen has to register to avail any service from the UMANG Mobile App.  When the user clicks on 
the Visit Page link of a particular service, the user will be directed to UMANG Login page and after 
providing the User credential, he can avail that particular service.
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This portal also provides information to the citizen about the Projects undertaken by TSCL under Smart 
City Program.

The Project Dashboard gives the information about the Total Number of Projects, Completed Projects, 
Work in Progress Projects, Suspended Projects, Yet to Start Projects, Fine in Process Projects and 
Tendered Projects.

The citizen can also view the complete information about the project/s in his/her ward along with the 
status image uploaded against the project and also he/she can give the Feedback against the project
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Registered users also can avail various feature which TSCL GPMS Transportal enables.

Registration Process

Click on LOGIN/REGISTER

User

Provide all the values and click on SEND OTP button
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Once OTP is verified, click on REGISTER button

User will be directed to a page where he/she has to fill data for Basic Information, Professional 
Details and Documents tabs and click on SUBMIT button to do complete registration process.
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Login Process

Click on LOGIN/REGISTER

User

Provide registered username, password data and click on SUBMIT button to login.
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Features such as Calendar, ToDo List, Projects, Smart Cities, Help Desk, Petition, DMS, PID 
Verification  and  Citizen Services.

Calendar: The user can create an Event on Month/Week/Day 

ToDo List: The user can have his own list of tasks priority wise.
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Projects:  Some of the Sate Government and Central Government Projects are available to the 
user based on his/her location to view projects and its details.
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Help Desk: The user can give his/her suggestion on General or on Projects

Petitions: The Petition can be raised by an user and also can upload any document related.
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DMS:  Here User can maintain his documents as Private, Public, Shared and Restricted Documents:


